Course title: Logistics Services

Course code: 30044

ECTS credits: 6

Requirements: None

Basic information

Level of studies: Undergraduate applied studies

Year of study: 2

Trimester: 5

Goal: Gaining basic understanding of this business function and scientific discipline used for
finding methods to optimize the flow of materials, goods, products, people, information, and
energy, all with the goal of achieving the best economic effect.

Outcome: After finishing the course, every student should be able to define the notion,
characteristics, and specificities of logistics, the logistics chain, flow of goods and services, the
organization of cargo transport for third parties; to better understand, based on logistics and
the logistics process, the place and role of the post office in the supply chain.

After finishing the course, the best student should be able to point out the possibilities of the
practical application of procedures within the postal system.

Contents of the course

Theoretical instruction

1. Definition and tasks of logistics.

2. Logistics services.

3. Logistics processes.

4. Logistics unit.

5. Transportation chain.

6. Logistics market.

7. Logistics in postal systems.

Practical instruction (Problem solving sessions/Lab work/Practical training)

1. Vehicle routing problems and vehicle routing and scheduling problems.

2. Oral defense of seminar papers, discussions on topics presented in previous lectures,
short tests with the goal of determining the level of knowledge of students after each topic.

3. Workshops for training students to search/use relevant literature and sources of
information about logistics functions.

Textbooks and References




1. D. S. Bloomberg, S. LeMay, J. B. Hanna, Logistics, Mate d.o.0., 3arpe6, 2006., ISBN 953-
246-016-0

2. M. Kilibarda, S. Zecevi¢, Quality management in logistics, Faculty of Transport and Traffic
Engineering, Belgrade, 2019.

3. D. Teodorovi¢, Transport networks, Faculty of Transport and Traffic Engineering,
Belgrade, 2021.

4. R. Zelenika, Logistics compositions, Faculty of Economics, Rijeka, 2005.

Number of active classes (weekly)

Lectures: 4

Practical classes: 2

Other types of classes: 0

Grading (maximum number of points: 100)

Pre-exam obligations: Points

Activities during lectures: 10

Activities on practical excersises:

Seminary work:

Colloquium: 60

Final exam: Points

Written exam: 30

Oral exam:

Lecturer

Biljana Grgurovi¢, PhD

Associate




